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Privacy Policy
Bluegrasscoms trading as tecnodiagnostics.
At Bluegrasscoms, we’re committed to protecting and respecting your privacy.
This Policy explains when and why we collect information about people who visit our website, how we use it,
the conditions under which we may disclose it to others and how we keep it secure.
We may change this Policy from time to time so please check this page occasionally to ensure that you’re
happy with any changes. By using our website and services, you’re agreeing to be bound by this Policy.
Any questions regarding this policy and our privacy practices should be sent by email to
compliance@bluegrasscoms.com or by writing to Compliance Team, Bluegrasscoms, Construction House,
Winchester Road, Newbury, RG20 9EQ. Alternatively, you can telephone 0844 247 3577.
Who are we?
The tecnodiagnostics portfolio encompasses a wide range of products from the world’s top diagnostics providers.
The extensive catalogue covers equipment for motorcycles, cars, vans and trucks from every mainstream vehicle
manufacturer. It includes system-specific tools, and diagnostics for specialist tasks, as well as general-purpose tools.
Whether you are looking for hand-held, tablet or PC-based equipment, tecnodiagnostics specialists are on hand to
offer expert advice as to which products best match your requirements and budget.
tecnodiagnostics offers full product support for its equipment through a network of field representatives, who can
also provide on-the-spot training in your workshop. As part of the service, customers are kept fully aware of updates
and new developments in the diagnostics arena. As the only company in Great Britain specialising solely in diagnostic
equipment, tecnodiagnostics has built a unique knowledge in this sector. That expertise makes the company your ‘goto’ solution for any diagnostic requirements, offering you a fully independent and impartial service.
tecnodiagnostics is made up of a solid team of professional diagnostic demonstrators based in various locations up
and down Great Britain; ensuring that every area is comfortably covered. We are proud to say that whatever your
location, we should never be more than 2 hours away from your garages front door. tecnodiagnostics head office is
located in the South-East. As the heart of the company they are always on hand to support the remote team.
How do we collect information from you?
We obtain information about you when you use our website, for example, when you contact us about
products and services, how you navigate around the website or if you register to receive one of our weekly
newsletters.
What type of information is collected from you?
The personal information we collect might include your name, email address, IP address, and information
regarding what pages are accessed and when.
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How is your information used?
We may use your information to:
•
•
•
•
•

process forms that you have submitted;
to carry out our obligations arising from any contracts entered into by you and us;
seek your views or comments on the services we provide;
notify you of changes to our services;
send you communications which you have requested and that may be of interest to you.

We review our retention periods for all data on a regular basis. We are legally required to hold some types of
information to fulfil our statutory obligations (for example data on our employees or financial data). We will
hold your data on our systems for as long as is necessary for the relevant activity, or as long as is set out in any
relevant contract you hold with us.
Who has access to your information?
We will not sell or rent your information to third parties.
We will not share your information with third parties for marketing purposes.
Third Party Service Providers working on our behalf: We work with a very limited number of service providers,
as such we may pass your information to our third party service providers, agents subcontractors and other
associated organisations for the purposes of completing tasks and providing services to you on our behalf (for
example managing our employee data). However, when we use third party service providers, we disclose only
the personal information that is necessary to deliver the service and we have a contract in place that requires
them to keep your information secure and not to use it for their own direct marketing purposes. Please
be reassured that we will not release your information to third parties beyond the Bluegrasscoms Network
for them to use for their own direct marketing purposes, unless we are required to do so by law, for example,
by a court order or for the purposes of prevention of fraud or other crime.
We have a very strict process for selecting Third Party Service Suppliers, and all suppliers are required to host
data in ISO:27001 secured locations within the EU.
Your choices
You have a choice about whether or not you wish to receive information from us. If you do not want to
receive direct marketing communications from us about the work we do and our exciting products and
services, then you can contact your point of contact, or by dropping an email to
compliance@bluegrasscoms.com
We will not contact you for marketing purposes by email, phone or text message unless you have given your
prior consent. We will not contact you for marketing purposes by post if you have indicated that you do not
wish to be contacted. You can change your marketing preferences at any time by contacting us by email:
compliance@bluegrasscoms.com or telephone on 0844 247 3577.
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How you can access and update your information
The accuracy of your information is important to us. We’re working on ways to make it easier for you to
review and correct the information that we hold about you. In the meantime, if you change email address,
or any of the other information we hold is inaccurate or out of date, please contact your point of contact or
email us at: info@bluegrasscoms.com
You have the right to ask for a copy of the information Bluegrasscoms hold about you. This is called a Subject
Access Request or SAR. For a copy of our SAR form please email compliance@bluegrasscoms.com
Security precautions in place to protect the loss, misuse or alteration of your information
When you give us personal information, we take steps to ensure that it’s treated securely. Any sensitive
information is encrypted and protected with a minimum 256 Bit encryption. When you are on a secure page, a
lock icon will appear on the bottom of web browsers such as Microsoft Internet Explorer.
Non-sensitive details (your email address etc.) are transmitted normally over the Internet, and this can never
be guaranteed to be 100% secure. As a result, while we strive to protect your personal information, we
cannot guarantee the security of any information you transmit to us, and you do so at your own risk. Once we
receive your information, we make our best effort to ensure its security on our systems. Where we have given
(or where you have chosen) a password which enables you to access certain parts of our websites, you are
responsible for keeping this password confidential. We ask you not to share your password with anyone.
Profiling
We may analyse your personal information to create a profile of your interests and preferences so that we
can contact you with information relevant to you. We may make use of additional information about you
when it is available from external sources to help us do this effectively. We may also use your personal
information to detect and reduce fraud and credit risk.
Use of 'cookies'
Like many other websites, the Bluegrasscoms website uses cookies. 'Cookies' are small pieces of information
sent by an organisation to your computer and stored on your hard drive to allow that website to recognise
you when you visit. They collect statistical data about your browsing actions and patterns and do not identify
you as an individual. For example, we use cookies to store the contact details you enter into forms on our
website to speed up completing the form in the future. This helps us to improve our website and deliver a
better more personalised service.
It is possible to switch off cookies by setting your browser preferences. For more information on how to switch
off cookies on your computer, visit our full cookies policy. Turning cookies off may result in a loss of
functionality when using our website.
Links to other websites
Our websites may contain links to other websites run by other organisations. This privacy policy applies only
to our websites‚ so we encourage you to read the privacy statements on the other websites you visit. We cannot
be responsible for the privacy policies and practices of other sites even if you access them using links from our
website.
In addition, if you linked to one of our websites from a third party site, we cannot be responsible for the
privacy policies and practices of the owners and operators of that third party site and recommend that you
check the policy of that third party site.
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Transferring your information outside of Europe
All Bluegrasscoms systems are located in EU data centres, we do not transmit data outside of the EU except
where we are required to by law.
If you use our services while you are outside the EU, your information may be transferred outside the EU in
order to provide you with those services.
Review of this Policy
We keep this Policy under regular review. This Policy was last updated in April 2018.

